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A Plan to dealwith the most personal and sensitive of your

family afiairs and alleviate lhe financial and emotional
burdens that naturally accompanY a bereavement.
Planning ahead is important - here are some of the
reasons why our clients purchase funeral plans:

* Putting your funeral wishes in your Will is NOT

binding upon your executors - they clo not have
to earry out your wishes"

* Often, people just don't knaw what their
cieeeased reiative wanted - usually because
it's natural to'put off'talking about it"

"l' A funerat plan ensures thai ycur wishes will be

carried oui and that the funeral direetor's
services wil! be paid for at no extra cost to your

family.

Savings in a bank +r buildlng scei*ty or
insuranee !s just a surn of m+ney. Your

executors are not *bligeei to spend it en ycur
funeral and it is unlikely to keep up with the
rising cost of funerals

Y+u can eho+se a funeral to suit your
requ!renients aerc$s a range of prices. or you

can pa!' by lrislaiments if you Brefer.

You wili receive a ceriifieale'ruhicn c+nfirrns tfie
funeral you have ehssen. lt aiso speeif!es, if you

wish, perscnal d*ta;ls such as religious
requiremeRts, gilts to eharlli*s in lieu cf flouru*rs,

rnusic ete. You also receive a bcoklet which tells
y*ur fami{y er executors all they need to kno,"^r

at the tirire +f your funeral.

At a tin:e of *adness, yau will have rel!eveC
your iamily of financiai and ernotianal
burde:-rs - and thsse y*u leave behind wiil
remernber your thoughtfuiness.

The Plan is provided by Funeral Planning Services
Limited, Flint House, lpswich Fload, Long Stratton,
Norwich, NR15 2TA. A British company providing
funeral plans for funeral directors and the legal and
financial professions throughout the UK. They are
registered with The Funeral Planning Authority and
are regulated by its Code of Practice, a copy of which
is available on request.

Al[funeral payments are held in the Funeral Planning
Trust, which is managed by independent trustees,
actuaries and professionai investment managers. The
Legal & Financial Guaranteed Funeral Plan complies
with the Financial Services and Markets Act 2000.

Select the Plan which suits you best {we can quote for
alternative or exira services if required). Once you have paid

for your plan, a guarantee will be issued confirming lhat the
services of the funeral director wiil be provlded as specified,
urhen required lncluded in the prices of each Plan is a

eontribution to other funeral expenses, or'disbursements,' such
as cemetery or cremation fees and clergy fees if applicable.
These anrounts are based on naiional averages and increased
reguiarly in line with inilatian so rRost, if not ai!, of the essential
costs vuill i:e covered, but they are outside of the control of

Funeral Flanning Services i-imited. This means that they
cannot be guaranteed. Although the amounts
covered ar* based upon cremaiion
costs they can be put towards a
burial instead, but please
note that if you reqLrire

buriai, the cost of a
grav€ plot is not
included in the
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Guidance on registration of
death and advice on social
and religious matters.

Collection of deceased
within ten miles* of the
Funeral Director durino
normal office hours.

Care of the deceased. There
are no facilities for viewing in
this Plan.

A plain coffin.

The Funeral Director will
make all the arrangements,
liaise with the minister and
others involved and attend to
the necessary adm i nistration.

The supply of a hearse with
a Funeral Director and staff
to meet the family at the
local crematorium or
cemetery. There is no
procession in this Plan.

A contribution towards other
expe n ses o r'd isbu rse m e nts'
such as cemetery or
crematoium fees and a
minister's fee. (See above).
For the current amount
included for disbursements
please refer to the price list.
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Collection of the deceased
within fifty miles" of the
Funeral Director.

Care of the deceased in
accordance with the wishes
of the family and facilities for
viewing at the Funeral
Director's chapel of rest.

A wood-effect veneered
coffin with traditional fitti ngs,
gown and interior lining.

A limousine to follow the
hearse with a Funeral
Director and full compliment
of uniformed staff.
A procession can leave from
a private address prior to a
Funeral Service at a local
place of worship followed by
a committal service at a
local crematorium or
cemetery.

A listing of flowers and
charitable donations
received.
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A superior quality coffin - for
example - finished in a wood
veneer with panelled sides
and additional mouldings
around the lid.

Two limousines to follow the
nearse.

A tree planted in your
memory - individual trees
are not marked but your
family will receive a
co mme m o rative ee rtif icate
issued by a woodland
charitv.
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'Excludes any ferry and/or tolt charqes



I Parties and Conditicns Applicable
1 1 These terms apply to the purchase of iuneral
plans ("Funeral Plans") provided by Funeral
Planning Services l-imiled ("FPS") and funded by
Frjier3l Planrrrtg Trusi { 1ho-ftLiSr') Refercnces to
"you" or 'yolr'' rnean ihe customer or the custorner's
representalive or executor

1 2 -fhesa ierms shall apply 10 ihe agi'eement
between you anC FFS lo ihe exclusion cf all clher
lerms The -lrust is nol a party to the agreement
belween FPS and you but shall Euarantee the
provision of funeral direcior's services in accordance
with ihe iernrs ol the Funeral Plan documentation
(the "Funeral Plan Guaranlee") as lssued by FPS
and the Trust

2 How the Funeral Plan works
21. You choose ihe service as liemised in the
Funeral Plan descriplion as enclosed in the Funeral
Plan Guaran{ee and pay lhe agfeed Plan price lo the
Trust The price includes lhe funeral directcls fee
and ihe administralion cosls cf the Fune ral Plan and
rflay include an aliowance {or other luneral expenses
knolvn as disbufsements (for example, aemetery of
crematoriL,lm'fees, costs cl religious service,
interm{}ni cl ashes and new$paper noilces)

2 2 At the time oi applying to purchase ihe FL.tnerel

PIan you may select lhe Juneral director Otherwise
FPS will seleet a iirm on your behal{ Allernative
{uneral directors may be selected by FPS in
accordance with these terms

D.> Ttso rr.(\..r <.-\.t.oc e.aci{:cU in the funeiat
Plan Guaranlee will be provided {or you when
i'equired FPS reserves the riEht lo rnake cnanges
in the speciiicaticn of the iuneral services ivhich do
noi materially al{ecl their pedormanee

2 4 Once ihe Funeral Plan has been accepted by
FPS the administration rosts ate withdrawn from the
Trusl and paiC to FFS.

2 5 FPS is enlitled tc such payments from the Trust
as may be provided by lhe'lrust dee d

3 Your responsibililies
3 1. You shall pay the Funeral Plan price in full,
provide ycur or the beneficiary's name, year cl birth
and adrlress, and advise any sullsequent change c{
acoress.

3 2 You shall advise nexi-of-kin, or whoever wili be
responsable at the t,me of the iuneral, thai the
Funeral Plan has been purchased and give him or
her the simple instructions about what to do at the
time, which will tre included with the Funeral Plan
Guarantee

3.3. You shall keep the Funeral Plan Guaranlee sa{e
and make sure that the nexfoi-kin or executor has
access 10 it w.ren neoessary Furthgr copies are
available for a small charge (delails available on
request)

4 FPS responsibilities
41. FPS shall deposit all Funeral Plan payments
(including deposits or instalments towards a Funeral
Plan) inlo the Trust, to be controlled by the manaEing
trustees in acccrdance with the trust deed

4 2 FPS shall arrange 1or the selected funeral
direetor tc provide the funeral when required or, i{

the selected funeral direclor is unable or unwilling to
provide the funeral when required, arrange ior an
alternative funeral direclor to dc so.

4 4 FPS shail issue tc you or th€ beneficiary a
Funaral PIan Guarantee cei'tificate

4,5. Fcl|(:wing reEistration cf the death and prcvision
of lhe specified iuneral, FPS shall arrange fcr the
appropriate arnoun! to be wilhdrawn irom the -frust

and paid to the funeral difeclor providing the iunoral

4,6 FFS shall comply with all laws and regLllalicns

Eoverning the sale and admrnistration of 'funeral pre-
payrnent plans

17 FPS shali rnaintain complete ccnfidentiality
aboul your arranEernents at all times, except as
required iof the adrninlslration cf th(} pian or to
.ornply v/ith any statutory, regulalcry or other legal
obligalion

4 8. FPS shall have nc financiai obligaiion to y.u or
any beneficiary other than lc comply with lhese
terrns of saie.

5 The funeral directols responsibilities
FPS shall procure the provisicns oJ the funeral
direclofs services as ilemised in the Funeral Flan
Guarantee in return fcr a payment lrom the Trust,
wilhoLrt {urlher charge to yoLr or your or the
I.cneiicrarys l.:rr:::y tf an),of rne rraierials ;i;ct;iiicrj
are nol available whDn required, the luneral direcior
r.rav -:-rbslitule similar 'ndter:dls of equai vaiue il at:i
additional gccds or services are required, which are
not rncludel in thc plail gr.araniee :he fu'rera,
Cirector will charge for these as apprcpriale

6. Paymefil by instalments
6 I You can pay a deposit or instalments lowards a
Funeral Plan llut no agreement for the provision of a
Funeral Plan shall come inlo force anC no Funeral
Plan Guaranlee shall be issued un'lil the Tiust has
received the fuli plan price Any prices indieated in
respect of any instalment opiion as set out in any
instalment plan confirmation are estir.l.lates only and
the full Funeral Plan price will be the pnce of lhe
cat!.rad nl)a nrevailinn et +he,.irFe of tle litai
paynnenl unless agreed olherwise Please note that
it will usually cost mcre tc pay lry instaiments over a
period than it woulC 10 make a single payment at the
slart You shall be entitled to a refund of all
instalments paid less administration costs (ag
detailed in the instalment plan ccnfirmation) where
you nolify FPS that you do nol wish to proceed No
interest or investment returns on payments rnade
shall be payable in respecl oJ any payments
recetved

6 2 lf ycu die before the plan is fully paid FPS will
deducl the administration cosls and pay the luneral
Cirector, or relund to you (or your estale where
applicable), the balance of any payments receiveC

7 Your right to cancel
7 1 You may cancel the Funeral Plan at any time
before the funeral by returning the original Funeral
Plan Guarantee Certjf icate to FPS with your
ins'iructions in writing Once the funeral service has
been provided through the Funeral PIan, the Funeral
Plan cannot be canceiled,

7 2 lf the Funeral Plan is cancelled FPS will deduct
the administration costs as specified in the Funeral

4 3 lf at any time before provision oJ the funeral Plan Guarantee and refund to you the balance cf
services the selecteC funeral director advises that it any payments received, except that if you notify FPS
is unable or unwilllng 1o provide lhe funeral when wilhin one month of yourapplication beinE accepted
required and FPS are unable tc afrange an your paymenl will be refunCed in tull l'lo interesi or
alternalive {uneral director to do sc, your applica'tion investmeni re'lurns on paymenls maoe shall be
rnay nct be accepteC or ihe Funeral Plan may be payable in respeci of any re{und
eancelled by you or FPS

7 3 Unless otherwise agreeC any refunds shall be
pa,(l 1o ycu. the 0crccn 1:urcitasing the Funerai Pian

7.4 FPS' liability for any delay in pedcrming or any
faiiure tc perform any of our obligaticns in relation io
ihe provision of iuneral setvices shall be limiled to
lhe excess (ii any) oi the cost to you in lhe least
expensive available markel oJ similar services 10

replace thcse not performed over the Funeral Plan
price, This does not affect your sta'iulory fights

6 lf yo! have a ccmplaint
8l ii ycu j:a,/c a ccmpiaini abou: -PS piease
contact FPS in the iirst instance and we vti:l
enCeavoirr to resolve the matter lf your complaint
cannot be resolved by FPS you may reier it to the
Funeral Planning Authority ("the FPA") FPS is
required to cornply wilh the FPA Code ol Practice for
iuneral plan prcviders and 10 co-operate with the
FPA complainis and dii;putes preceCure A ccpy cf
the FPA Code cf Practice is available lrom FPS cr
can lle yiewed on www funeralplanningaulhcrity corx

8 2 lf you have a complaint about the services
provideC by the funeral direclor please contact the
tuneral drector in the {irst instanee lf your oomplainl
cannot i;e resolved by lhe funeral director, he cr she
wrll refer you to lhe reievant authcrity o. FPS wili
advise ycu accordinEly

I Dala Prctection
FFS will use lhe personal infcrmation supplieC by
you ior ihe purpcses ol prccessing the applicalion,
arranEing ior the funeral, adrninistration and
slir.il ea ara!v;is FPS "vill diSCiOSe this
iniormalion lc ihe funeral director sclely for these
purpcses. Fi'cm time tc tin're FPS may also pass this
personal informaticn tc thcse who provide s€rvices
to FPS so lhat lhey process the inforrnation on
FPS's beha!i

10 Miscellaneous
1 i i T4a ?.idenp.l hp, daan ,,Ou and FpS cOnSiStS
of the applicalicn fcrm and'these terms ol sale The
terms cannol be varied unless agreed and signed by
FPS and you

i0 2 'fhe Trusts obi:garions are linritcJ t() lhe
Funeral Plan GLiarantee only (which is issued
separately) an.l these ierms shall impose no
cbligations ncr give any rights to any funeral
di reclo rs.

10 3 The Funeral Plan Guarantee is personal to you
and cannot be sold or used as security for a loan

104 The pflce ol the Funeral Plan excludes VAT
(funerals are nct currently subject to VAT) or any
other tax which may be introduced in the fulure"

10 5 ll there is any dispute English law will apply
and shall be subject to the non-exclusive jurisdictiop
^{ rL^ E^^t;-L a^,,.+-wr L, rq Lhvilrr : vuur !-

.10.6 Except as oiheruise provided noihing in these
terrns shall conler on any third party benefit oLlhe
right to enlorce any terms of this aqreement

10 7 These terms of sale apply to Funeral Plans
purchased from 1 July 2007 and replace any prior
dated terms
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